The more significant the innovation, 
the more the corporation comes | 
to depend on it. 


Distributed Processing. 
Distributed data processing 
represents a significant advance 
in an organization's ability to 
monitor and control its own 
operations. So significant, in fact, 
that a large decentralized 
corporation quickly comes to 
depend on its distributed 
processing network in the same 
way that a biological organism 
depends on its nervous system. 
For this reason, it is vitally 
important that such a network be 
supported by a fast and efficient 
field engineering team. 


Field Engineering. Four-Phase 
Systems provides 24-hour-a-day 
maintenance support to 
distributed processing sites 
from more than seventy field 
engineering offices nationwide. 
The Four-Phase field engineering 
organization is structured to 
support network operations, 
and combines such unique 
features as a national alert center, 
remote diagnostics, and 
local-regional-national spare 
parts inventory to insure 

the highest reliability in the 
corporate nervous systems 

we build and support. 


This team of field engineering 
professionals helps Four-Phase 
distributed processing systems 
achieve better than 99% uptime 
nationwide in typical multi-shift 
use. And every service incident . 
which does occur is analyzed by 
the Four-Phase field engineering 
support group to determine 
whether maintenance response 
was timely and efficient and 

to supply statistical data to guide 
our product engineers toward 
even higher equipment reliability. 


Four-Phase Systems. 

Who uses Four-Phase 
equipment today? Over 

500 major organizations. 
Including ten airlines. Thirty 
insurance companies. Forty 
banks. Fifty government 
agencies. And more than a 
hundred of America’s leading 
manufacturing corporations. 


Why has Four-Phase succeeded 
in the hotly competitive world 
of business data processing? 

A primary reason is the fact 
that the Four-Phase product 
line was designed from scratch 
for its intended application... 
not “assembled” from 
commercially available electronic 
logic components. Of all 

the business computer 
manufacturers in America, 

only two have always designed 
and produced the integrated 
circuits which are the 

brains of their products... 
Four-Phase and IBM. 


For further information, contact 
Four-Phase Systems 

19333 Vallco Parkway 
Cupertino, California 95014 
408-255-0900. 


Four-Phase Systems. 
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